1.C. Environments is committed to providing quality offics solutions. We eagerly soliZit your
participation in this Customar survey so thal we may maintain @ high standard of servica. The
information you give us will ba instrumental in maasuring performance and improving our service
to our customers in the future. Thank you for your time and asaistance.

Pleass indicate your level of setisfaciion by circling the approprists response below:

Excallent Good Fair Poor
Plaase rata !hl parformance of your sales contact on the follawing:

Produet Kntwletios 3 2 1
Understanding of your needs 3 2 1
Raspontivanass a 2 ]
Counasy 3 2 1

Pleasa rate the performance of your project manager on the following:

Atiention o delail 3 2 i
Aceuracy 3 2 1
Responsivansss 3 2 1
Courtasy 3 2 1

Please rate the parformance of your insiallation erew on the following:

Cualily of Workmanship & 3 2 1
Timeliness 4 3 2 1 N /fi’
Product Appearance/Clean Up & 3 2 1
Courtesy/Profassionalism & 3 2 1

Plemss rate the ovarall quality of the following Proceas in terma of ense, accuracy, timalinass, 81c.:

Omder Placement 3 2 1
Billing 3 2 1
Service 3 -4 k)
Foliow Up 3 2 1

Cverall satisfaction of Ciient's exparienca with 1.C.Environments:
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aﬁﬁgcraﬁ's 40 CLH\;Qng, Thcw We. Covrducted
Hemseles (il 4he Lépmas_.@&s_tm__—rﬂi'sm

Nama/Company
Pernford Food Zﬁv’?qr‘c o~ a{,frfs'

SIMPIE « QUICK * AFFORDABLE
7790 £. Belleview Ave. » Suite G » Grasmwood Villoge, Golorado 80111 = Phone 313.771.9530 © Fan 103.740.8104



