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I.C. Environments is committed to providing quality office solutions. We eagerly solicit your participation in

ihis "rrstomer s*roey so that we can maintain a high stanaard of service. The information you give us will be

instrumental in measuring performance and improving the service we give to our customers in the future'

Please rate the performance of your

Product knowledge
Understanding of Your needs
Responsiveness
Courtesy

Please rate the performance of

Attention to detail
Accuracy
Responsiveness
Courtesy

Please rate the performance of

Quality of workmanshiP
Timeliness
Product appearance/clean-uP
Courtesy/professionalism

Please rate the overall qualitY o

Order placement
Billing
Service
Follow up

Overall satisfaction of client's

on the following:
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with I.C. Environments:

crew on the following:

process in terms ofease, accuracy, time
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with ot[er have donePlease compare

business with:

4#ruas jloar furniture d4nrtment "


